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Plenary Session VII: Ask FINRA Senior Staff and Closing Remarks 
Wednesday, May 18, 2022 

11:00 a.m. – 12:00 p.m.  

 
During this session, FINRA senior staff provide updates on key regulatory issues. Panelists address 
questions relating to FINRA’s risk-based examination program, disciplinary actions, market regulation 
programs, and new and anticipated rules, among other topics. 

 
Moderator: Kayte Toczylowski  
  Vice President  
  FINRA Member Relations and Education 
 
   
Panelists: Stephanie Dumont  
  Executive Vice President 
  FINRA Market Regulation 
 
  Jessica Hopper  
  Executive Vice President and Head of Enforcement  
  FINRA Enforcement 
 
  Greg Ruppert  
  Executive Vice President, Member Supervision  
  FINRA Member Supervision 
   
  William St. Louis  

Executive Vice President, National Cause & Financial Crimes Detection 
Programs 
FINRA Member Supervision 

 
  Nathaniel Stankard   
  Senior Vice President and Senior Advisor  
  FINRA Office of the Chief Executive Officer 
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Plenary Session VII: Ask FINRA Senior Staff and Closing Remarks Panelists Bios: 
 
Moderator: 
 

Kayte Toczylowski is Vice President of Member Relations and Education for 
FINRA. In leading the Member Relations and Education Department, 
Ms. Toczylowski’s responsibilities include maintaining and enhancing open and 
effective dialog with FINRA member firms. Ms. Toczylowski also oversees FINRA’s 
Member Education area, which includes FINRA conferences and other member firm 
educational offerings such as the FINRA Institute at Georgetown for the Certified 
Regulatory and Compliance Professional (CRCP)® designation. Ms. Toczylowski 
has been with FINRA since 2011 and spent nine years in Member Supervision’s 
examination program. Most recently, Ms. Toczylowski was an Examination Director 

located in the Philadelphia, PA office, where she led geographically dispersed exam teams responsible for 
planning and executing Member Supervision’s examination program relative to a subset of firms engaged 
primarily in Capital Markets & Investment Banking Services. She entered the securities industry in 2003 in 
the compliance department of Janney Montgomery Scott, a regional broker-dealer headquartered in 
Philadelphia. The majority of her eight-year career at Janney was spent as a compliance examiner for the 
firm’s branch network. Ms. Toczylowski has a Bachelor of Arts degree in English from Villanova.  
 
Panelists: 
 

Stephanie Dumont is Executive Vice President, Market Regulation and 
Transparency Services. Working closely with the SEC and the exchanges, the 
Department conducts extensive oversight of the securities markets to protect 
investors and preserve market integrity. The Department combines examinations of 
member firms and innovative automated surveillance that assesses billions of market 
events each day to identify potential manipulation or fraud, and to supervise firms’ 
compliance with FINRA rules and federal securities laws. The Department also 
brings transparency to the equity and bond markets to help investors make informed 
investment decisions and improve supervision by regulators and firms. Previously, 

Ms. Dumont was Senior Vice President and Director of Capital Markets Policy for FINRA's Office of General 
Counsel, where she was responsible for leading the development and interpretation of FINRA rules for 
market regulation, and providing legal and policy advice to FINRA management and staff. Among other 
areas, she was responsible for leading the policy and rulemaking legal team addressing trading and 
customer order handling practices, order audit trails and market structure for equity, options and fixed income 
securities. Ms. Dumont also supported the policy, rulemaking and regulatory reporting functions relating to 
FINRA's market transparency facilities and provided legal counsel for FINRA's participation in various 
National Market System Plans. Prior to joining FINRA's Office of General Counsel, Ms. Dumont was Director 
of Compliance for a broker-dealer compliance consulting firm. Prior to that position, Ms. Dumont conducted 
investigations for NASD's Market Regulation Department in areas such as insider trading, fraud, short selling 
and options. Ms. Dumont earned her B.S. in Finance and Management from the University of Virginia and 
her J.D. from the University of Virginia School of Law. She also earned her LL.M, with distinction, in 
Securities and Financial Regulation from Georgetown University Law Center. 
 

Jessica Hopper is Executive Vice President and Head of Enforcement, responsible 
for FINRA’s disciplinary actions across the country. Prior to assuming this role in 
January 2020, she was Senior Vice President and Deputy Head of Enforcement for 
four years, and Senior Vice President in charge of the Regional Enforcement 
program in the 14 FINRA District Offices from 2011 to 2016. Ms. Hopper joined 
FINRA in 2004 and was a Director in FINRA’s Washington D.C. office until 2011. 
Prior to joining FINRA, from 2000 to 2004, she was part of Legg Mason Wood 
Walker, Inc.'s Legal & Compliance team, where her responsibilities focused on retail 
sales compliance. She began her career as a litigation attorney in private practice. 

Ms. Hopper holds a J.D. from the University of Toledo College of Law and earned a B.A. from Hillsdale 
College. 
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Greg Ruppert, Executive Vice President, leads FINRA's Member Supervision 
organization, a cohesive group of programs which protect investors and safeguard 
market integrity through surveillance and oversight of Member Firms and Registered 
Representatives. In particular, Mr. Ruppert sets the strategic direction of the Member 
Application Program, Risk Monitoring Program, Firm Examination Program, and 
Investigative Programs of the organization. Mr. Ruppert joined FINRA in 2020 as the 
Executive Vice President of FINRA’s National Cause and Financial Crimes Detection 
Program (NCFC) within Member Supervision. In his prior role, Mr. Ruppert oversaw 
FINRA’s National Cause Program, Financial Crimes Surveillance, and Specialized 

Investigative Units covering vulnerable adults and seniors, anti-money laundering and fraud, high-risk 
representatives, and cybersecurity. He was also responsible for the creation of FINRA’s Financial 
Intelligence Unit. Prior to joining FINRA, from 2014 to 2020, Mr. Ruppert was a Senior Vice President in 
Charles Schwab Corporation’s Risk Management department. In that role, he led teams responsible for 
several of the key operational and compliance risk areas across the enterprise. He also served as the Board-
appointed Bank Secrecy Act (BSA) Officer and the Corporate Responsibility Officer for the corporation. Prior 
to joining Schwab, Mr. Ruppert spent more than 17 years with the U.S. Government, achieving the rank of 
Senior Executive Service. Mr. Ruppert’s career as a Special Agent in the FBI included investigator and 
leadership roles specializing in complex corporate and securities cases, financial crimes, terrorism, and 
cyber. Mr. Ruppert is a Professor of Practice at the University of the Pacific, School of Engineering and 
Computer Sciences, for the Data Science Master’s Program. He on the Board of Directors of the non-profit 
organization CalTrout. Previously, he was on the board of the non-profit organization GirlVentures and 
served as President of the board. Mr. Ruppert has a J.D. from the University of the Pacific’s McGeorge 
School of Law and a B.A. from the University of the Pacific. 

 
Bill St. Louis is Senior Vice President and Firm Group Leader for FINRA member 
firms assigned to the Retail and Capital Markets firm groupings. In this capacity, he 
has responsibility for the Single Points of Accountability and Risk Monitoring Program 
teams for these firms, which includes the assessment of business conduct, financial, 
operational and trading risks. He and his team are also responsible for examination 
strategy for these firms, as well as coordination with Examination Program 
management on the execution of related examinations. He also oversees FINRA’s 
High Risk Representative Program, and FINRA’s Membership Application Program 
(MAP). Prior to his current role, Mr. St. Louis was the Regional Director for FINRA’s 

Northeast region, District Director of FINRA’s New York office, and held senior roles in FINRA’s Enforcement 
Department including serving as the Regional Chief Counsel for FINRA’s North Region. Mr. St. Louis earned 
an undergraduate degree from Baruch College and a law degree from New York University School of 
Law. Prior to law school he worked for several years in the Compliance Department of a NY-based broker-
dealer.  
 

Nathaniel Stankard is Senior Vice President and Senior Advisor to the CEO. Mr. 
Stankard joined FINRA in 2017. Prior to joining FINRA, he worked for the U.S. 
Securities and Exchange Commission for seven years. He first served as the Counsel 
to the Director of the Division of Trading and Markets and later as the Deputy Chief 
of Staff for Policy in the Office of Chair Mary Jo White, where he managed the 
rulemaking agenda of the Commission; advised the Chair on a diverse range of 
complex legal and policy matters; coordinated cross-agency staff teams comprised 
of policy, legal and economic experts; and represented the Chair in negotiations with 
other agencies and market participants. His financial industry background also 

includes Morgan Stanley, where he was an Executive Director in what is now the Global Sustainable Finance 
Group, and Cleary Gottlieb Steen & Hamilton LLP, where he was an associate responsible for complex 
securities law matters. Mr. Stankard received a Bachelor of Arts Degree in Economics from Oberlin College 
and received his J.D. from Harvard Law School. 
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